FREIGHTLINER

THE LEADER AT EVERY TURN

A Product of Service Engineering

22 SERVICE SOLUTION

55-2225

Rev: n/a

Improved Info Center Backlighting

Population Affected:
XC, XCS, XCF, XCM, XCR, XB, XBS, and XBR
Built from 8/29/2003 to 6/5/2005

Symptoms:
Customer complaints about location and viewability of graphics on the original display.

Issue / Description:

Freightliner Custom Chassis announces the availability of a new product improvement Info Center that
uses a black/white Super Twisted Nematic module with film retardation (FSTN) for wider viewing angle
and high black and white contrast. The original Info Center was a Graphic LCD Module display that
used a green/black Twisted Nematic (TN) technology.

Solution / Work Instructions:

Inspection Check:

1. Make sure that recalls and campaigns such as FL425 have been done (if applicable). This will
insure the latest available programming has been installed for your vehicle.

2. Also make sure the display being replaced is an older green/black TN Display (KYS-15391018101).

Replacement Parts:
1. Freightliner p/n KYS-15391020711 — direct parts supercession for original part KYS-
15391018101.

NOTE: For a limited time Owners can order direct from Medallion at a special introductory
price. Call 888-750-2132 and ask for p/n 1539-10207-11.

Tools:
1. n/a

Removal and Replacement:
1. The exact R&R is different for each Body Builder, and is fairly simple. So, a step by step R&R is not
listed here.

Warranty:
Always check ServicePro to see if any campaigns apply to your VIN#.
This is a product improvement and normal Freightliner LLC warranty procedures apply.
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