Drop Floor Slide-Out Rail Bearing Replacement
RE: Slide-Out settling due to “Rail Bearing Failure”.

Step 1. Extend slide room. Support slide room at front or rear at out board slide of
room depending on which rail assembly is to be repaired. This is to remove weight
from rail assembly.

Step 2. Measure and record outer tube assembly mounting nut locations as they
will need to be returned to their original positions later.

Step 3. Remove ¥4” bolts from front and rear gussets. Remove front gusset and
bend rear gusset toward center of coach to clear mount bracket on tube assembly.

Step 4. Loosen rail assembly outer lower mounting nuts flush with threads. Next
turn top mounting nuts to push rail assembly down as this will increase clearance
between rail bearings and rail.

Step 5. Remove rail bearing retainer screws and shims. Next pry sides of rail apart
(one at a time) to allow access to rail bearings. Remove rail bearings and shims.
Next install new rail bearings using shims and screws removed on disassembly.

Step 6. Relocate rail outer mounting nuts to original marked locations as recorded
in step 2.

Step 7. Reinstall gussets and shims gussets as outlined in HWH Service Bulletin.
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PRODUCT/SERVICE BULLETIN

ISSUE DATE: August 19, 2004

TO: Sales and Service Personal

FROM: HWH GORPORATION

RE: 2004 Winnebago Level Out insiallation gusset adjusiments

The following bulletin is intended to address gusset
adjustmenis on 2004 model years of Winnebago
Motor Homes.

EXAMPLE: The right side gusset Is not perpendicular to
the left. When installed the rail assembiies conform to the
gussais leaving an irregular distance from top to boftom of

the right and lefi hand rail assemblies.

gussat :
(Some peris omitied for clariy.)

1. Measure across the front of the assembly approximatly
1" down as shown in the example below. DIMENSION (A).
Subfract 0.150" for material thickness. DIMENSION (AA)

2. Measure across the front of the assembly approximatly
1" up as shown In the example below. No subiraction is

needed. DIMENSION (B)

3. If dimension (B) is wider than dimension (AA) by 0.100" or
greater, adjusiments are needed. If either gusset needs fo
be adjusted, rafer fo the RAIL BEARING drawings below 1o
determine if one or both rail bearings should be replaced.
Contact HWH if rail bearings need to be
replaced. If the rail bearings are OK proceed with
adjustments.

4. Remove the retainer bolts from both sides.

5. Squeeze the botiom of the rail assemblies until

dimension (B) is equal to dimension (AA). Insert 1/4" washers
between the gusset and the rail assembly until dimension (B)
is equal to dimension (AA&) or af least no wider than dimension
(AA) by 0.100"

6. RAsplace and tighten retainer bolts.

EXAMPLE (Both gussets may need to be adjusted)

( GUSSETS ————— )
DIMENSION (A) 20 DIMENSION (&)
: ADJUSTED GUSSET |,
EXAMPLE: IF DIMENSION (A)
IS 5.100" SUBTRACT 0.150"
MAKING DIMENSION (AA) 4.950"
DIMENSION (B) SHOULD BE NO
LESS THAN 4.950" AND NO
GREATER THAN 5.050".
1/4* WASHERS
DIMENSION (B) DIMENSION (B)
RAIL Assm‘awj RAIL ASSEMBLY
L RAIL BEARINGS (WHITE PLASTIC) Y
Minor cracking and wear may be expected as the
maierial setiles. The Rall Bearing material and
design will allow for minimal cracking and wear.
However, excessive wear, large, long or multiple
cracks may be indications thai adjusiments are
needed. If adjustmenis are neaded the Rall
Bearings may need to be replaced.
DO NOT bO NOT REPLACE Mes.53
REPLACE REPLACE 26AUG04E



