
Replace Relay

Replace Printed 
Circuit Board

Check for 12Vdc between 
yellow and blue on 
compressor #1 relay

Bridge across the “F” & “FY” 
terminals at the P.C. Board

yes

starts

Doesn't
start

No
voltage

voltage

Replace Printed 
Circuit Board

Restore 12Vdc to 
the thermostatCheck all pin connectors at 

thermostat, lifeline, and 
PC Board.  Replace defective 
parts as necessary

Check for 12Vdc to 
R(+) and B(-) at the 
thermostat

If your system has a high 
pressure switch; reset the 
switch

Replace Printed 
Circuit Board

Check for 12Vdc to pin 
connectors “R” & “B” in 
P.C. Board

Hot and Neutral 
are reversed

Check for 120Vac between 
Hot and Ground on incoming 
line for Circuit #1

Restore 120Vac 
power to Circuit #1

Check for 120Vac between 
hot and neutral on incoming 
line for circuit #1

System normal 
code on the green LED?

Is the Indoor 
Motor running?

Replace the Indoor Coil 
Sensor with a jumper wire

Reinstall Coil sensor and run the system 
in Electric Heat for 5 minutes, then retest 
(there will be a three minute time delay 
between cycles) continue

If the system runs
For a short time and
Shuts down again with
The same flash code
either the filter is bad,
the coil is dirty,
or there is a restriction 
in the duct work

If the Green LED still will not 
show the signal for system 
normal, replace the Coil Sensor

no

noyes

yes

no

no

yes

no

yes

yes

no

no

yes

Basement Heat Pump
No Cooling; Cooling mode

See chart for PC Board
Flash codes

This chart is assuming you have 12Vdc between “B” and “Y” at the 9-pin plug at the PC board

!!Shock Hazard Warning!! 
Inspecting electrical components 
and systems risks death by 
electrocution as well as serious 
burns or other injuries to the 
inspector or to others. 
Do not attempt these tasks unless 
you are properly trained and equipped. T-023 (2-12)


