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Home TechBlog How To Determine If Your Norcold Thermistor Is Bad (thermistor troubleshooting)
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Norcold thermistors are very important to the operation of your Norcold refrigerator. The word "thermistor" means
combination thermostat/ resistor. Simply put, this means that as the temperature increases or decreases, so does the
resistance of the component. This makes troubleshooting the thermistor a fairly easy task as long as you have a
multimeter capable of checking resistance (ohms).
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Below is a table that explains the ohm resistance reading for various temperatures. Two easy temperatures to measure
are 80 degrees (holding it in the palm of your hand for 30 seconds), or 32 degrees (placing it in ice water for 30 seconds).
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Thermistor
Thermistor packed in ice bath

If your thermistor is reading 0 ohms at any temperature, it is clearly bad. Usually when these thermistors do fail, they will
either read open or have an extremely low reading which would result in your refrigerator freezing everything.

Shop available thermistors below:
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